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1. Preface

Purpose

Welcome to the User Guide for Oracle Banking Digital Experience. This guide explains the
operations that the user will follow while using the application.

Audience

This manual is intended for Customers and Partners who setup and use Oracle Banking Digital
Experience.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers that have purchased support have access to electronic support through My
Oracle Support. For information, visit, http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or
visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing impaired.

Diversity and Inclusion

Oracle is fully committed to diversity and inclusion. Oracle respects and values having a diverse
workforce that increases thought leadership and innovation. As part of our initiative to build a more
inclusive culture that positively impacts our employees, customers, and partners, we are working
to remove insensitive terms from our products and documentation. We are also mindful of the
necessity to maintain compatibility with our customers' existing technologies and the need to
ensure continuity of service as Oracle's offerings and industry standards evolve. Because of these
technical constraints, our effort to remove insensitive terms is ongoing and will take time and
external cooperation.

Conventions

The following text conventions are used in this document:

Convention | Meaning

boldface Boldface type indicates graphical user interface elements associated with an
action, or terms defined in text or the glossary.

Italic Italic type indicates book titles, emphasis, or placeholder variables for which you
supply particular values.

monospace | Monospace type indicates commands within a paragraph, URLs, code in
examples, text that appears on the screen, or text that you enter.
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Screenshot Disclaimer

The images of screens used in this user manual are for illustrative purpose only, to provide
improved understanding of the functionality; actual screens that appear in the application may vary
based on selected browser, theme, and mobile devices.

Acronyms and Abbreviations

The list of the acronyms and abbreviations that you are likely to find in the manual are as follows:

Abbreviation | Description

OBDX Oracle Banking Digital Experience
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2.Scan to Pay

The Scan to Pay feature enables users to initiate payments towards merchants by simply scanning
the merchant’'s QR code using their mobile device. The user is, hence, not required to know the
merchant’s account and bank information and can make payments towards any merchant that has
a QR code generated by the bank, in a manner that is simple, fast and secure.

This feature is available to users that have accounts with the same bank as that of the Merchant.
On scanning the QR code, the system displays the name of the Merchant. The user has to simply

select the CASA account or wallet from which funds are to be transferred, enter the amount to be
transferred and specify remarks, if required, to complete the transaction.

Note:

e This option is available to users on the pre-login page as well as post login within the
payments option.

¢ Only Within Bank payments can be made using QR code i.e. the merchant’s account which is
to be credited with the funds and the user’s account to which is to be debited should belong to the
same bank within the same country.

Pre-Requisites
e The merchant to whom the payment is to be made has a QR code generated by the bank.

e Theapplication role to which the user belongs is provided access to transaction QR Payments
through touch point Mobile App by way of Role Transaction Mapping.

e The user must have a valid current or savings account with the bank that is enabled for online
banking.

21 ORACLE



2.1 Touch Points for Scan to Pay

The Scan to Pay feature is available to the users on the pre-login page of the application, as well
as post login under Payments. The following sections identify the steps involved in accessing this
feature from the pre-login screen as well as post login from under the Payments module.

2.1.1 Pre-Login Access

1. Launch the Futura bank app. The Futura bank pre-login screen appears.
Futura bank pre-login page

10:32 B |

™ FuturaBank

Username ’

Password o ’

Forgot Password / Username

Login using Passkey

Quick Snapshot

Register ’

Copyright Statement

) i &

Click them icon on the pre-login page.
Select and click on Scan to Pay option. The system prompts user to enter login credentials.

In the Username field, enter the user ID.

o > 0N

In the Password field, enter the password.
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2.1.2

Note: User can login to the Futura Bank application using Touch ID recognition.

6. On successful authentication, the mobile device’s camera is launched with defined scan area
to scan the QR code.

7. There will be an additional option to adjust flash on this screen so that if there is an issue with
light, the user can enable flash and then scan the QR code.

8. The user will scan the QR code within the defined area and on successful scan, the user will
be navigated to the screen from which he/she can complete the payment transaction.

Post Login Access

1. Launch the futura bank App. The futura bank pre-login screen appears.
futura bank home page

10:32 ol

q)

™ FuturaBank

Username

Password ©

Forgot Password / Username

Login using Passkey

Quick Snapshot

Copyright Statement

© &

2. Enter the login credentials.
3. Inthe Username field, enter the user ID.

4. Inthe Password field, enter the password.
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2.2

5. Click Login. The dashboard screen appears.

Dashboard screen

7158 atl ®

FuturaBank & &

L
€2,269,998.73 i

Current & Savings (2) e

e

) Unlock Your Rewards!
B (oocooooaxxx0004)

® O 0O O

Quick Actions

Transfer Money Py Bills

=
El
g
E

@ O

Block Credit Card  New Term Deposit Repay Loan

6. Click on the Scan to pay m icon.
7. The mobile device camera is launched with defined scan area to scan the QR code.

8. There will be an additional option to adjust flash on this screen so that if there is an issue with
light, the user can enable flash and then scan the QR code.

9. The user will scan the QR code within the defined area and on successful scan, the user will
be navigated to the screen from which he/she can complete the payment transaction.

Scan to Pay Flow

This section documents the steps involved in making a merchant payment through the Scan to
Pay feature. The steps involved are the same regardless of whether the user has launched the
Scan to Pay option from the pre-login page or from under Payments after logging into the futura
bank application.
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Merchant QR code

Place a QR code inside the scan area.

1. Scan the QR code within the defined dimensions.

Scanned Merchant QR code

= =

Place a QR code inside the scan area.
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2. The system displays the merchant details on successful scanning of the QR code so that the
user can confirm that the payment being made is to the intended merchant. The Scan to Pay
screen appears.

Scan to Pay screen

6:418 w =@

« % Scan To Pay

Transfer From
Conentions) Account
Sal Account, XXxxxxxxxxxx0035

Justin Jefterson | EUR | HEL
Current Balance : €1,000,000.00

v

Transfer To

° MYNTRA

Field Description

Field Name Description

Transfer From Select the source account or wallet from which the funds are to be
transferred.

By default the primary account is selected.

Transfer To The system displays the name of the merchant to whom the payment is
to be made after having successfully scanned the merchant’s QR code.

Current Balance The available balance in the selected account appears below the
Transfer From field once a source account is selected.

Currency The currency in which the transfer will take place is displayed. Since only
internal transfers are supported through Scan to Pay, the merchant’s
account currency is defaulted in this field.

Amount Specify the amount to be transferred.

View Limits Link to view the transaction limits applicable to the user.
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Field Name Description

Note Specify remarks, if any, for the transaction. This is an optional field.

3. From the Transfer From list, select an account or wallet from which the payment needs to be
made to the merchant.

4. Inthe Amount field, enter the amount that needs to be transferred to the merchant.

The user can view the limits applicable for the specific transaction, in order to check the
available and utilized limits.

Transfer From Selection

6:410 wo=

Transfer From Account X

Comentional Actount
Sal Account, xxxxxxxxxxxx0035

Justin Jefferson | EUR | HEL
Current Balance : €1,000,000.00

Comentional Account
Expense Account, Xxxxxooxxxx0057

1 Jefferson | GBP | HE
Current Balance : £999,999.00
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View Limits screen

6:42 o = @&
My Limits X
Channel
APMOBAPP o

Amount Limit

€1,000,000.00

Transaction Count Limit
9994

© Above limits is your per transaction initiation fimit for the selected
channel. Transaction limits are determined by your per transaction
initiation limits, total cumulative fimits, payee cooling period fimits,
and any set payee limits. The transaction will get processed anly if
the sulficient limits are available.You may have different limits
avallable for initiating this transaction from other channels. To know
more access -View Limits

6. Inthe Notes field, enter transaction remarks/comments for reference, if any.

7. Click Confirm to initiate the payment. The Review screen appears.

OR

Click Cancel to cancel the transaction.

Review screen

6:428 al =

< < Review Scan To Pay

Transfer From
Conventions! Account
Sal Account, XxXxxxxxxxxx0035

Justin Jeffersan | EUR | HEL
Current Balance : €1.000,000.00

¥

Transfer To

‘ MYNTRA

Amount

View Limits

Note
Myntra

Back

Confirm

i e =

1]
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8. Click Confirm to confirm the payment.

9. The success message appears along with the transaction reference number.

Confirmation screen

6:44 2 al = @&

Confirm Screen

Request Submitted Successfully

Reference Number: 2429002067458000

Transaction Details

| < |

What would you like to do next?

[i[=]

E Payments

Go to Dashboard

Transaction Details screen

6:53 0 al = &
Scan To Pay
Reference Number
2429002067458000

Transfer From
Conventionsl Account
Sal Account, xxxxxxxxxxxx0035

Justin Jefferson | EUR | HEL
Current Balance : €1,000,00000

v

Transfer To

o MYNTRA INWARD
Amount
€20.00
View Limits
Note
Myntra
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FAQs

1. Can lusethe Scan to Pay feature to initiate a payment to a merchant who is not
onboarded on futura bank as a Merchant?

No. You can initiate a payment through this mode only if the merchant has been onboarded on
futura bank and a QR code has been generated for the merchant by the bank.

2. Why am | not able to scan a particular merchant’s QR code?

This can be due to scenarios such as the QR code being scanned is not generated by futura
bank or the QR code was not scanned within the defined scan area etc.
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